TV Caption problems

Please note every time you see a problem with captions on a TV show or ad

What was the problem?

Date

Time

Which TV show/ad?

Which channel*?

Any other info?

The TV guide said the program
was captioned, but there were
no captions

The captions ‘froze’ (stayed on
the screen too long)

The captions had a lot of
mistakes

The captions covered up
someone’s mouth or other
important information

The program was on between
6pm and 10:30pm but was not
captioned

The program was news or
current affairs but was not
captioned

The captions were delayed (The
captions were not at the same
time as the person talking.)

Some captions were missing (eg

just before an ad)

Other problem

*Free TV only (not pay TV): for example, Channel 9, Channel 7, Channel 10, Prime, Go!, ABC2, SBS1.
Contact: David Parker email: david.parker@deafau.org.au
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